A SIERRA

WIRELESS"” SIERRA WIRELESS PRODUCT CHANGE NOTICE

OVERVIEW
DATE ISSUED: March 10, 2016 TRACKING NUMBER: 4134398
ISSUED BY: AirPrime Product management
PRODUCTS AFFECTED: Dev Kit accessories: HL snap in socket removal tool
Dev Kit: HL series
. SKU#: 6000600
SKUS AFFECTED: SKU#: 6000620
BULLETIN: End Of Life Notice
URGENCY: Urgent
FOR DISTRIBUTION TO: All HL series Dev Kit and HL snap in socket removal tool customers
Summary

Dear Customer,

We would like to formally notify you about a Sierra Wireless decision to phase out the HL snap in socket removal
tool (SKU#6000600) by introducing a new removal tool. This new socket removal tool (SKU#6000658) is
designed for both WP and HL series snap in sockets. The Customer Process Guidelines document has been
revised with the update information accordingly.

Since the HL development kit includes HL snap in socket removal tool in the package, there is an impact in HL
dev kit (SKU#6000620) due to this removal tool replacement change.

The timing of HL snap in socket removal tool EOL is as follows:
1. Lasttime buy (LTB) date is September 30th, 2016.

2. The corresponding last time delivery date (LTD) is December 30th, 2016.

In order to help Sierra Wireless adequately forecast the demand, we appreciate that an updated forecast be
provided on regular basis from now until one month before LTB date.

No additional orders will be accepted after September 30th, 2016.

Effective Dates

Last Time Buy: 9/30/2016 (September 30th, 2016)
Last Time Delivery: 12/30/2016 (December 30th, 2016)

More information

For more information please contact your Sierra Wireless sales/technical representative.

Agnes Leung
Product Line Management
Aleung@sierrawireless.com
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