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Product End-Of-Life Notification

For Sprint Models Only (MTCAP-LSP3)

MultiTech Conduit® AP
Access Point for LoRa Technology

Date: January 11, 2022

Product End-Of-Life Notification (PEOL) Number
PEOL 01112022-00 (MTCAP-LSP3)

I. Summary
MultiTech announces an immediate change in status from Active to

End-of-Life (EOL) for the following MultiTech Conduit AP model numbers:

e AG-LTE Category 1 models for the Sprint Network

Recommended replacement products are available.

Il. Key Dates
End-of-Life (EOL): January 11, 2022
Last Time Buy Date: January 11, 2022

lll. Part Numbers Impacted
MultiTech Conduit AP Access Point, Sprint Models Only
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EOL
Ordering Part Number UPC Recommended Replacements UPC
MTCAP-LSP3-915-041A 789407371479 MTCAP-LNA3-915-041A 789407371455

Product specifications are subject to change without notice.

MTCAP models are encryption items. U.S. Export Administration Regulations have special restrictions on the export of encryption
items; please refer to these regulations. Any export of commodities, technology, or software must be exported from the United States
in accordance with the Export Administration Regulations. Export or diversion contrary to U.S. law is prohibited.
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IV. Warranty and Support

MultiTech will provide technical support and repair or exchange of the products listed in this announcement
through the warranty period of the installed device. However, no firmware/software updates or maintenance
releases will take place post EOL date.

Technical Support Services

At MultiTech, we're committed to providing you personalized attention and quality service while providing you a
quick response to your product support needs. We have several options of support for you to choose from. For
additional information on Support Services as well as other service offerings, please contact your MultiTech
representative or visit www.multitech.com/support.go

V. Suggested Action Plan
We recommend the following actions be taken:
e Forward this announcement to others within your organization who are actively involved in the sale or
support of the devices listed in this announcement.
e Remove discontinued/EOL models from your pricing system and website.

VI. Additional Information
If you have any questions or require additional information on this End-of-Life Notification, please contact your
MultiTech sales representative.

World Headquarters — U.S. EMEA Headquarters — UK:
+1 (763) 785-3500 | sales@multitech.com +(44) 118 959 7774 | sales@multitech.co.uk

MultiTech Website: www.multitech.com
MultiTech Support Portal: https://support.multitech.com/support/login.html

Conduit AP, MultiTech and the MultiTech logo are registered trademarks of Multi-Tech Systems, Inc. All other trademarks or registered trademarks are the property of their
respective owners. Copyright © 2022 by Multi-Tech Systems, Inc. All rights reserved.
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