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Micron Technology, Inc. 
8000 S. Federal Way 
PO Box 6 
Boise, ID United States 

83707-0006 

 
                                                                                                      

 

Product Change Notice 
Micron PCN: 31213 
Date: 3/28/2014 

Type of Change: SSD Firmware Update 

Title of Change: Micron M500 Firmware Update Notification (MU05) 

Description of Change: Firmware for the M500 (all form factors) is being updated from version MU03 to 
MU05. The M500 is upgradeable to this new firmware starting from previous 
versions using tools provided by Micron. 
 
 This update will be mandatory cut-in for new product built in Micron factories, and 
is an OPTIONAL update for any drive in the field. For end users, it is recommended 
if the user is experiencing or wishes to prevent an issue related to the following 
items. 
 
• Improved Drive latency performance in applications with SMART polling. 
• Improved Compatibility with 3rd party encryption management software. 
• Corrected Reporting of SMART attribute 196 and 183. 
• Increased thermal throttling response on 960GB Capacity for greater reliability. 
• Corrected Upgrade issues experienced on MU03 by some customers. 
• Numerous Bug fixes and stability improvements. 
 
The firmware update tools for external bootable media and for Windows 7 will be 
available for internet download immediately. Download requires registration on the 
website. Please see http://www.micron.com/ssdfirmware. 

Reason for Change: Optimization of Manufacturing Efficiency, SSD Firmware Update 

Contact Information: Marketing Contact 
DELIA CARDENAS 
Micron Semiconductor Prds 
DECARDENAS@MICRON.COM 

Engineering Contact 
DAVE GLEN 
Micron Technology, Inc. 
DGLEN@MICRON.COM 

Product Affected: Any 120GB, 240GB, 480GB or 960GB M500 SSD of any form factor, as indicated on 
product label.  

Affected Micron Part Number 

MTFDDAT120MAV-1AE12ABYY MTFDDAV240MAV-1AE12ABYY MTFDDAK480MAV-1AE12ABYY 

MTFDDAT240MAV-1AE12ABYY MTFDDAV480MAV-1AE12ABYY MTFDDAK960MAV-1AE12ABYY 

MTFDDAT480MAV-1AE12ABYY MTFDDAK120MAV-1AE12ABYY 

 MTFDDAV120MAV-1AE12ABYY MTFDDAK240MAV-1AE12ABYY 

  
 
 
 
 
 
 
 
 
 
 
 
 

http://www.micron.com/ssdfirmware


 

 

Note: Per JEDEC Standard JESD46-C Section 3.2.3; lack of acknowledgment of this PCN within 30 days constitutes acceptance of change 
 

 2 of 2 Micron Confidential and Proprietary Information 
 

Method of Identification:  
The M500 label will indicate the firmware revision.  

• Current FW: MU03  
• New FW: MU05 

The current firmware can also be identified by interrogating detailed drive information, available in most 
operating systems.  This firmware update will be available for download at 
http://www.micron.com/ssdfirmware. 

Micron Sites Affected:    All Sites 

Sample Available:   Now 

Qual Data Available:  Now 

Product Ship Date:   28-Apr-2014 

 


