
Product Change Notification


TE Connectivity

Product Change Notification:
P-21-021619 PCN Date:
18-OCT-21

TE would like to inform you of the following change(s) to the
listed TE Connectivity Product. In case of any further
questions about this change(s), please contact your TE
Connectivity Sales Engineer. Affected part, drawing and/or
specification numbers are listed on the attached sheet(s).

General Product Description:
Manufacturing location change

Description of Changes
Following on Force Majeure sent by TE Connectivity (TE) on the 16 August 2021, this is a notification of manufacturing location change for the product range attached. There is
no fit form function change on the product and test reports will be available on request. 
Other attachments: 
customer letter

Reason for Changes:
Document clarification.Following on Force Majeure sent by TE Connectivity (TE) on the 16 August 2021, this is a notification of manufacturing location change for the product
range attached. There is no fit form function change on the product and test reports will be available on request.
Estimated Dates:
Last Order Date
(Obsolete Parts Only): First Date To Ship
(Changed Parts Only):

01-NOV-2021
Last Ship Date
(Obsolete Parts Only): Last Date for Mixed Shipments:
(Changed Parts Only):

No Mixed Shipments

Part Number(s) being Modified:

Part Number Part Discontinued
per PCN

Customer
Drawing

Customer Part
Number Alias Part Number(s) Substitute Part

Number
Substitute Alias Part

Number(s)
Description Of

Difference

CQ96143001 NO "C7X-23A914XK18A-
0CK9500"

Part Number(s) being Modified:

Part
Number

Part Discontinued
per PCN

Customer
Drawing

Customer Part
Number Alias Part Number(s) Substitute Part

Number
Substitute Alias Part

Number(s)
Description Of

Difference

CQ96143001 NO "C7X-23A914XK18A-
0CK9500"



 
 
TE Connectivity Solutions GmbH 
Amperestrasse 3 
9323 Steinach 
Switzerland 
 

 October 13, 2021 
 
[customer] 
[address] 
 
Dear Customer, 
 
TE Connectivity (TE) has received notice, the week commencing 26 July 2021, from Multiblend 
Chemicals Limited (Multiblend), of a fire affecting two of their production facilities on 21 July 2021. 
The incident resulted in the destruction of their production capabilities, as well as part of their 
stock. Multiblend’s production has therefore been suspended whilst they evaluate the full impact 
from the incident and remedial actions. 
 
As of the date of this notification, this incident is affecting the products in the enclosed attachment 
(“Products). These products are Zerohal jacketed cables usually designed for marine or defence 
applications of the following types: 
 

- VG 95218 Cables for marine applications: 
Part 22 Type D, Part 23 Type C, Part 27 Type A, Part 28 Type C and Part 28 Type E 

- Def Stan 61-12 Part 25 multi-core cables 
- Bespoke design multi-core Zerohal® jacketed cables (EPDs) 
- 100G jacketed cables 
- 99M jacketed cables 
- Ethernet cables with Zerohal® jacket 
- CLFH Cheminax cables with Zerohal® jacket 
- ZHPCG Zerohal® power cables 

 
 
As a result of this situation that is unforeseeable, unavoidable and beyond our reasonable control, 
a negative impact on our ability to supply is inevitable and consequently your company will be 
experiencing increases in quoted lead times, longer shipment times and/or rescheduled orders 
for the Products. TE is committed to providing, to the degree possible, up-to-date product lead 
times and order confirmation schedules via our ecommerce system. 
 
TE must respectfully advise that these circumstances (i) render TE’s performance practically 
and/or commercially impossible, and (ii) constitute a Force Majeure event under all applicable 
agreements between TE and its customers and their respective affiliates. As such, TE will not 
accept responsibility (including the responsibility for financial costs) for any resulting line-down or 
other supply chain related charges. 
 
Although TE can’t control every factor influencing our ability to maintain normal production levels 
and logistics around the world, our teams are working hard to mitigate the impact to your business, 
and we will continue to provide the most updated information.  
 
TE is meeting daily with the existing supplier to work on their recovery plan and explore alternative 
supply options. Additionally, TE is independently investigating other suppliers and the potential to 
offer alternative products and/or materials to meet your needs.  
 
At TE, we believe that EVERY CONNECTION COUNTS and appreciate your continued 
partnership. We understand that fluctuations in your supply can create challenges for your 
operations. As such, we remain committed to delivering the highest quality customer service 



 

te.com

experience possible. TE will continue to carefully monitor the supply chain situation and provide 
updates as the situation evolves. 
 
If you have further questions regarding your specific order, please contact your TE sales 
representative. 
 
Sincerely, 
       
 
 
 
 
Juan G. Contreras 
TE Connectivity      
Sr. Manager, Global Product Manager     
(650) 361-2068       
 
 




