MULTITEC

CREATE * CONNECT+ COMMUNICATE

Product End-Of-Life Notification

MultiTech Conduit® IP67 Base Station
16-channel v2.1 Geolocation
US915 for North America

Effective Immediately

Date: February 23, 2021

l. Summary
MultiTech announces an immediate change in status from Active to
End-of-Life (EOL) for the following MultiTech Conduit IP67 Base Station
model numbers:
e MTCDTIP-L4N1-270L-915: LTE Cat 4 mLinux Conduit IP67
Geolocation Base Station 16-channel, 915 MHz, with GNSS
e MTCDTIP-L4N1-275L-915: LTE Cat 4 mLinux Conduit IP67
Geolocation Base Station 16-channel, 915 MHz, with GNSS +
Wi-Fi/BT

There are no recommended replacement products available.
Il. Key Dates

End-of life (EOL): February 23, 2021

Last Time Buy: February 23, 2021

Last Time Buy Information:
MultiTech is not accepting any Last Time Buy orders for these products.

lll. Suggested Action Plan
We recommend the following actions be taken:
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e Forward this announcement to others within your organization who are actively involved in the sale or

support of loT gateways
e Notify existing customers of the change in status

e Contact your MultiTech sales manager if there are any questions
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IV. Part Numbers Impacted

MultiTech Conduit® IP67 Geolocation Base Station

16-channel US915 for North America

EOL
Ordering Part Number UPC Code
MTCDTIP-LAN1-275L-915 789407371684
MTCDTIP-L4AN1-270L-915 789407371714

V. Warranty and Support

MultiTech will provide technical support and repair of the products listed in this announcement through the
warranty period of the installed device. However, no firmware/software updates or maintenance releases will
take place post EOL date.

VI. Additional Information
If you have any questions regarding this announcement, please contact your MultiTech sales representative.

World Headquarters — USA
+1 (763) 785-3500 | sales@multitech.com

EMEA Headquarters — UK
+(44) 118 959 7774 | sales@multitech.co.uk

MultiTech Support Portal:
https://support.multitech.com/support/login.html
Create an account and submit a support case directly to our technical support team.

MultiTech Website:
www.multitech.com

Conduit, MultiTech and the MultiTech logo are registered trademarks of Multi-Tech Systems, Inc. All other trademarks or registered trademarks are the property of their respective
owners. Copyright © 2021 by Multi-Tech Systems, Inc. All rights reserved.
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